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NOTE: Subject terms are listed alphabeti- 
cally, and the citations to the articles are 
listed under the subject terms chronologi- 
cally with the most recent appearing last. 


Accounting 

Getting a Fix on FASB. H. Williams. Apr., 
pp. 36+ 

The Accounting Machinery Is in High 
Gear. R. George. May, pp. 59+ 

Examiner/Auditor Conflicts: They Make 
Life Harder for Thrifts Than It Needs to 
Be. A. Leach. Dec., pp. 33+ 

Advertising and Promotion (See Sales 
and Marketing) 

Appraisal (See Mortgage Lending) 

Asset and Liability Management (See 
Also Strategic Planning) 

Managing Capital Well Is Essential to 
Prospering in Today’s Market. P. 
Weintraub. Jan., pp. 17+ 

Tax Reform and the Savings Institution: 
How to Figure Out How You Fared. B. 
Neese. Nov., pp. 37+ 

Security Savings’ Path to Profitability. W. 
Schuett. Dec., pp. 25+ 

Strategic Planning: Reflections on the 
Present Yield Curve. J. Clarke. Dec., pp. 
41+ 

Automated Teller Machines 

If Your ATMs Are Up and Running, Move 
on to Point of Sale. B. Burchfield. Feb., 
pp. 39+ 

Technology Offers Customer Convenience 
and Saves Money. R. King. Aug., pp. 19+ 

Automation and Computerization (See 
Also Automated Teller Machines) 

How to Shop for an Automated Loan Pro- 
duction System. E. Bonte. Jan., pp. 27+ 
Choices: Service Bureau or In-House Sys- 

tem. Jan., pp. 39+ 

Get Smart: Banking by Phone Can Be a 
Great Delivery System. M. Rieman Feb., 
pp. 15 + 

Installation: It’s Not What You Think. V. 
Lanzillotti. Feb., pp. 35+ 

If Your ATMs Are Up and Running, Move 
on to Point of Sale. B. Burchfield. Feb., 
pp. 39+ 

The Bottomline Marketplace. June, pp. 44+ 

Computers As Bodyguards. J. Caron. Aug., 
pp. 15+ 

Success Strategies for Electronic Systems. 
R. Yellowlees. Aug., pp. 15+ 

Technology Offers Customer Convenience 
and Saves Money. R. King. Aug., pp. 19+ 

In the Catbird Seat. R. Hibyan. Aug., pp. 
23+ 

Making Room for Technology and Tradi- 
tion in the Executive Workplace. M. 
Wolff. Nov., pp. 11+ 


New Tool: Synthesized Voice Technology. 
Nov., pp. 53+ 

Bank and Thrift Failures 

Bank and Thrift Failures: Why the Rise?G. 
Hanc. Aug., pp. 9+ 

Bank Holding Companies 

Holding Companies: Politics and Econom- 
ics. G. Hanc. Sept., pp. 7+ 

Business Plans (See Strategic Planning) 

Capital Adequacy 

Dramatic Revisions Are Needed in Mini- 
mum Bank Capital Standards. E. Ladd. 
Apr., pp. 25+ 

Status Report on De-Re-Regulation. G. 
Hanc. June, pp. 6+ 

Going Gung-Ho over the Risk Factor. M. 
Wolff. June, pp. 25+ 

Implications of New Capital Rules. G. 
Hanc. Nov., pp. 7+ 

Checks and Checking 

The Long and Short of It: Check Trunca- 
tion Is a Grand Flop. R. Haberfeld. Feb., 
pp. 19+ 

Taking Bets on a Check-Hold Bill. Feb., pp. 
43+ 

More on Truncation. F. Ringenburg. Apr., 
pp. 40 

Check-Clearance Bill Is Fading. J. Hutnyan. 
July, p. 7 

A New Option for Taming the Variables: 
Decentralized Check Processing. J. 
Kostak. July, pp. 35+ 

Commercial Lending (See Real Estate) 

Comptroller of the Currency 

Deregulation and the Lessons of History. R. 
Clarke. May, pp.17+ 

From the Comptroller: Words to Live by. J. 
Hutnyan. Aug., p. 7 

Conferences and Meetings (See Trade 
Associations—State and Regional; Na- 
tional Council of Savings Institutions) 

In a Tough Financial World, Retreats 
Must Be More Than Fun. L. McCue. 
Mar., pp. 13+ 

Getting More Out of Meetings You Attend. 
A. Pell. Mar., pp. 35+ 

Maybe We Shouldn't Be Meeting Like This? 
Mar., p. 41 

Consumer Issues 

Taking Bets on a Check-Hold Bill. Feb., pp. 
43+ 

Congress, Consumers and the Bankers: 
What's All the Noise About?P. Katz. Apr., 
pp. 23+ 

Consumers Need Help through the Maze of 
Financial Deregulation. R. Nader. May, 
pp. 42+ 

Check-Clearance Bill Is Fading. J. Hutnyan. 
July, p. 7 

The Glow Is Off Consumer Banking Bills. J. 
Hutnyan. Dec., p. 72 
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Consumer Lending 

Clinging to the Guaranteed Student Loan 
Program. P. Katz. Nov., pp. 25 

Conversion 

Rocking the Savings Bank Cradle. Mar., 
pp. 39+ 

Corporate Name Changes: Getting the 
Jump on the Competition. P. Katz. July, 
pp. 10+ 

Deposit Insurance 

Dealing with Troubled Thrifts. G. Hanc. 
Jan., pp. 5+ 

“Our Door Is Open and We'll Listen.” L. 
Seidman. Feb., pp. 55+ 

Deposit Insurance Reform FDIC Style: The 
Chairman’s View of Restructuring. L. 
Seidman. May, pp. 31+ 

Directors and Officers 

Gazing at the Window of Opportunity. Jan., 
p. 41 

The D&O Insurance Debate. Mar., pp. 33+ 

The I’s Have It! P. Faletti. July, pp. 28+ 

Yes, There Are Still Good Reasons to Serve 
on the Board. L. McManus. Dec., pp. 49+ 

Economic Policy and Conditions 

Gazing at the Window of Opportunity. Jan., 
p. 41 

The 1990s Will Bring a High-Consump- 
tion, High-Production Environment. J. 
Tuccillo. May, pp. 47+ 

Effects of the Emerging Tax Structure. G. 
Hanc. July, pp. 8+ 

Low Rates Are a Mixed Blessing. J. 
Tuccillo. Sept., pp. 27 

Strategic Planning: Reflections on the 
Present Yield Curve. J. Clarke. Dec., pp. 
41+ 

Educational Programs (See Also Person- 
nel—Management and Training) 

A Marketing Education: Where to Go. Jan., 
pp. 37+ 

Business Television for Bankers. Mar., p. 
37 

The Education Explosion. May, p. 76 

Teaching Business Ethics. P. Katz. Oct., pp. 
41+ 

Effective Employee Training Must Go Be- 
yond Education. K. Lawson. Dec., pp. 
21+ 

Electronic Funds Transfer (See Auto- 
mated Teller Machines; Automation and 
Computerization) 

Examination and Supervision 

From the Comptroller: Words to Live by. J. 
Hutnyan. Aug., p. 7 

Examiner] Auditor Conflicts: They Make 
Life Harder for Thrifts Than It Needs to 
Be. A. Leach. Dec., pp. 33+ 

Federal Budget Deficit 

Deficits, Taxes and Dropouts. J. Hutnyan. 
Jan., p. 7 
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Gramm-Rudman: Rocky Road to Paradise. 
J. Hutnyan. Mar., p. 5 

Federal Deposit Insurance Corpora- 
tion (See Also Regulation) 

Outlook for 1986: Keeping the Faith. M. 
Wolff. Jan., pp. 11+ 

Trade Association and Financial Stability. 
Feb., pp. 49+ 

“Our Door Is Open and We'll Listen.” L. 
Seidman. Feb., pp. 55+ 

Deposit Insurance Reform FDIC Style: The 
Chairman’s View of Restructuring. L. 
Seidman. May, pp. 31+ 

Going Gung-Ho over the Risk Factor. M. 
Wolff. June, pp. 25+ 

Pending Issues Pack a Waliop. R. 
Gaiswinkler. July, p. 3 

Federal Home Loan Bank Board (See 
Also Regulation) 

Outlook for 1986: Keeping the Faith. M. 
Wolff. Jan., pp. 11+ 

One Problem Lower Intevest Rates Won’t 
Cure. Apr., pp. 49+ 

Protecting Borrowers from Abuses: The 
FHLBB and Fed Credit Practice Rules. 
L. Griffin. June, pp. 15+ 

Going Gung-Ho over the Risk Factor. M. 
Wolff. June, pp. 25+ 

Pending Issues Pack a Wallop. R. 
Gaiswinkler. July, p. 3 

A Business Plan in Your Future? Here Are 
Some Steps to Do It Right. W. Ferguson. 
Aug., pp. 35+ 

Federal Home Loan Mortgage Cor- 
poration (See Secondary Mortgage Mar- 
ket) 
Federal National Mortgage Associa- 
tion (See Secondary Mortgage Market) 
Federal Savings and Loan Insurance 
Corporation 

Ring Out the Old, Bring In the New. K. 
Albers. Jan., p. 3 

Dealing with Troubled Thrifts. G. Hanc. 
Jan., pp. 5+ 

Trade Association and Financial Stability. 
Feb., pp. 49+ 

Council Policies Gain Momentum. K. Al- 
bers. May, pp. 2+ 

Thrift Industry Condition Revisited. G. 
Hanc. Oct., pp. 7+ 

Is the Thrift Industry Obsolete?B. Ely. Nov., 
pp. 45+ 

Storybook Banking: Seeking Happy 
Endings. R. Gaiswinkler. Dec., pp. 5+ 

Financial Deregulation (See Also Laws 
and Regulation) 

Banking Bills Caught in Time. L. McCue. 
Jan., pp. 10+ 

Gold Watch for the DIDC? G. Hanc. Mar., 
pp. 7+ 

Thrifts and the Economic Report. G. Hanc. 
Apr., pp. 6+ 

Devegulation and the Lessons of History. R. 
Clarke. May, pp.17+ 

The Recipe for Banking Reform Has to Be 
Crafted Carefully. C. Wylie. May, pp. 
23+ 

Consumers Need Help through the Maze of 
Financial Deregulation. K. Nader. May, 
pp. 42+ 

Status Report on De-Re-Regulation. G. 
Hanc. June, pp. 6+ 
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Deposit Rules: Does Your Institution Com- 
ply with What Remains after DIDC? P.* 
Pilecki. June, pp. 14+ 

Deregulation: Only a Pause. J. Hutnyan. 
Sept., p. 5 

Holding Companies: Politics and Econom- 
ics. G. Hanc. Sept., pp. 7+ 

Reader's Guide to Banking Legislation. G. 
Hanc. Dec., pp. 9+ 

Financial Services 

Do Customers Prefer One-Stop Shopping? 
Jan., pp. 35+ 

Get Smart: Banking by Phone Can Be a 
Great Delivery System. M. Rieman Feb., 
pp. 15 + 

The Marketplace. Mar., pp. 48+ 

Designer Banking: Look Before You Leap. 
Apr., pp. 45+ 

Consumers Need Help through the Maze of 
Financial Deregulation. R. Nader. May, 
pp. 42+ 

The Over-50 Market Is Hot. July, pp. 41+ 

Marketing Travel through Savings Institu- 
tions. Aug., pp. 38+ 

Financial Services—Pricing and 
Profitability 

Do Customers Prefer One-Stop Shopping? 
Jan., pp. 35+ 

Servicing Should Be Managed as an Asset. 
M. Douthit. Sept., pp. 37+ 

Foreclosure and Delinquency (See 
Mortgage Lending) 

Home Banking (See Automation and Com- 
puterization) 

Housing 

Homeownership: A National Priority. D. 
Maxwell. Apr., pp. 57+ 

In Defense of an FHA. W. Lasko. Sept., pp. 
42+ 

Individual Retirement Accounts 

Tax Conference Highlights. Nov., pp. 55+ 

Tax Reform and IRAs. L. McCue. Nov., pp. 
57+ 

Insurance 

Gazing at the Window of Opportunity. Jan., 
p. 41 

The D&O Insurance Debate. Mar., pp. 33+ 

The Marketplace. Mar., pp. 48+ 

International Finance 

U.S. Savings Institutions Go Abroad to 
Attract Billions in Capital. R. O’Brien, 
Jr. May, pp..67+ 

International Capital Markets. P. Knight. 
July, pp. 37+ 

International Housing Finance 

Housing Conference in Mexico City. Apr., 
p. 56 

Interstate Banking 

Courts, Not Congress, May Shape the Fi- 
nancial Industry in 1986. T. Leahy and 
K. Alvarez. Jan., pp. 23+ 

Cross-Industry Mergers and Acquisitions 
Are Multiplying. 1. Tannenbaum. Mar., 
pp. 26+ 

Funneling Funds into the Neighborhood: 
Consumers Are Holding Financial Insti- 
tutions to the Law M. Wolff. July, pp. 
22+ 

Nationwide Banking and the Aftermath. J. 
Hutnyan. Nov., p. 60 

Laws and Legislation (See Also Financial 
Deregulation) 
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Banking Bills Caught in Time. L. McCue. 
Jan., pp. 10+ 
Courts, Not Congress, May Shape the Fi- 
nancial Industry in 1986. T. Leahy and 
K. Alvarez. Jan., pp. 23+ 
Legislative Status Report. K. Albers. Feb., 
3 


p. 

Mauled by the Zigs and Zags. J. Hutnyan. 
Feb., p. 7 

Due-on-Sale Battle: Part IV. P. Knight. 
Feb., pp. 9+ 

Taking Bets on a Check-Hold Bill. Feb., pp. 
43+ 

Support for Equitable Tax Reform. K. Al- 
bers. Mar., p. 3 

Gramm-Rudman: Rocky Road to Paradise. 
J. Hutnyan. Mar., p. 5 

The Council’s Legislative Course. K. Al- 
bers. Apr., p. 5 

Where’s the Passion?). Hutnyan. Apr., p. 11 

Congress, Consumers and the Bankers: 
What's all the Noise About? P. Katz. Apr., 
pp. 23+ 

Pennsylvania: United and Rolling. Apr., 
pp. 55+ 

What the Impasse on H.R. 20 Is Telling Us. 
J. Hutnyan. May, pp. 6+ 

Tax Reform: Twists and Turns. G. Hanc. 
May, pp. 10+ 

The Recipe for Banking Reform Has to be 
Crafted Carefully. C. Wylie. May, pp. 
23+ 

A Preview of the Congressional Elections in 
November. P. Katz. May, pp. 63+ 

Congress: Mix-and-Match Time. J. 
Hutnyan. June, p. 4 

Check-Clearance Bill is Fading. J. Hutnyan. 
July, p. 7 

Funneling Funds into the Neighborhood: 
Consumers Are Holding Financial Insti- 
tutions to the Law. M. Wolff. July, pp. 
22+ 

Deregulation: Only a Pause. J. Hutnyan. 
Sept., p. 5 

Nationwide Banking and the Aftermath. J. 
Hutnyan. Nov., p. 60 

The Glow Is Off Consumer Banking Bills. J. 
Hutnyan. Dec., p. 72 

Reader’s Guide to Banking Legislation. G. 
Hanc. Dec., pp. 9+ 

What the Midterm Elections Really Mean. 
P. Katz. Dec., pp. 31+ 

Lobbying and Lobbyists 

What the Impasse on H.R. 20 Is Telling Us. 
J. Hutnyan. May, pp. 6+ 

How to Influence Washington: Be a Pain. J. 
Hutnyan. Oct., p. 5 

What the Midterm Elections Really Mean. 
P. Katz. Dec., pp. 31+ 

Management (See Also Personnel—Man- 
agement and Training) 

Making It in a Tough World: One Bank’s 
Success Story. G. Graboys. Feb., pp. 31+ 

In a Tough Financial World, Retreats 
Must Be More Than Fun. L. McCue. 
Mar., pp. 13+ 

Getting More Out of Meetings You Attend. 
A. Pell. Mar., pp. 35+ 

Maybe We Shouldn’t Be Meeting Like This? 
Mar., p. 41 

What Makes a Terrific Leader? G. Miller. 
Dec., pp. 16+ 





Marketing (See Sales and Marketing) 

Mergers and Acquisitions 

Cross-Industry Mergers and Acquisitions 
Are Multiplying. 1. Tannenbaum. Mar., 
pp. 26+ 

Funneling Funds into the Neighborhood: 
Consumers Are Holding Financial Insti- 
tutions io the Law. M. Wolff. July, pp. 
22+ 

Mortgage-backed Securities (See Also 
Secondary Mortgage Market) 

Converting Participation into Securities. 
S. Calahan. Apr., pp. 41+ 

U.S. Savings Institutions Go Abroad to 
Attract Billions in Capital. R. O’Brien, 
Jr. May, pp. 67+ 

International Capital Markets. P. Knight. 
July, pp. 37+ 

Offspring in the MBS Family. H. Kane. 
Oct., pp. 39+ 

The ABCs of REMICs. D. Pearl and H. 
Altarescu. Dec., pp. 11+ 

Mortgage Banking 

Potential for Change in Appraiser’s Status. 
P. Knight. Mar., pp. 29+ 

Grade A Lending: Quality Control Invites 
Profit. M. Dennis. June, pp. 21+ 

Mortgage Market: No More Beach Party. 
P. Knight. June, pp. 29+ 

The Bottomline Marketplace. June, pp. 44+ 

Mortgage Lending in a Low-Rate Environ- 
ment. A. Canon and T. Dann. Sept., pp. 
9+. 

The Emerging Issues in Residential Lend- 
ing Focus on Quality. W. Marriott and M. 
Schuerman. Sept., pp. 35+ 

So You Want to Be a Mortgage Banker. M. 
Wolff. Oct., pp. 47+ 

Wholesale Mortgage Lending. D. Britton. 
Nov., pp. 9+ 

Mortgage Lending 

Due-On-Sale Battle: Part IV. P. Knight. 
Feb., pp. 9+ 

Installation: It’s Not What You Think. V. 
Lanzillotti. Feb., pp. 35+ 

Appraisals: Whose Responsibilities? K. 
Curci. May, pp. 73+ 

Grade A Lending: Quality Control Invites 
Profit. M. Dennis. June, pp. 21+ 

Mortgage Market: No More Beach Party. 
P. Knight. June, pp. 29+ 

Mortgage Servicing: Issues and Answers. 
July, pp. 7+ 

PMIs and Loan Servicing. D. McLean. 
Aug., pp. 40+ 

Mortgage Lending in a Low-Rate Environ- 
ment. A. Canon and T. Dann. Sept., pp. 
9+. 

The Emerging Issues in Residential Lend- 
ing Focus on Quality. W. Marriott and M. 
Schuerman. Sept., pp. 35+ 

Servicing Should Be Managed as an Asset. 
M. Douthit. Sept., pp. 37+ 

Lapsed Loan Commitments. M. Ralbovsky. 
Sept., pp. 55+ 

National Council of Savings Institu- 


tions 

Gazing at the Window of Opportunity. Jan., 
p. 41 

The D&O Insurance Debate. Mar., pp. 33+ 

Highlights from the Government Affairs 
Conference. Mar., p. 34. 


Executives and Staff Attend Winter Work- 
shop. Apr., pp. 53+ 

Operation: Conference in Review. Apr., pp. 
54+ 

Business As Usual in Boca. June, pp. 40+ 

The Council’s New Elected Leaders. June, 
pp. 42 

Mortgage Servicing: Issues and Answers. 
July, pp. 7+ 

The Survival Instincts of Bob Gaiswinkler 
and His Wisconsin Association. July, pp. 
31+ 

Teaching Business Ethics. P. Katz. Oct., pp. 
41+ 

Mortgage Conference Highlights. Oct., pp. 
45+ 

A Few Proud Comments. R. Gaiswinkler. 
Nov., pp. 4+ 

Tax Conference Highlights. Nov., pp. 55+ 

National Council of Savings Institu- 
tions—Policy 

Ring Out the Old, Bring In the New K. 
Albers. Jan., p. 3 

Dealing with Troubled Thrifts. G. Hanc. 
Jan., pp. 5+ 

Banking Bills Caught in Time. L. McCue. 
Jan., pp. 10+ 

Legislative Status Report. K. Albers. Feb., 
p. 3 

Trade Associations and Financial Stabil- 
ity. Feb., pp. 49+ 

Support for Equitable Tax Reform. K. Al- 
bers. Mar., p. 3 

The Council’s Legislative Course. K. Al- 
bers. Apr., p. 5 

Thrifts and the Economic Report. G. Hanc. 
Apr., pp. 6+ 

Albers Testifies on Deposit Insurance. Apr., 
p. 53 

Council Policies Gain Momentum. K. Al- 
bers. May, pp. 2+ 

The Battle Continues. R. Gaiswinkler. June, 
p. 3 

Status Report on De-Re-Regulation. G. 
Hanc. June, pp. 6+ 

Pending Issues Pack a Wallop. R. 
Gaiswinkler. July, p. 3 

Telling the Story. R. Gaiswinkler. Aug., pp. 
5+ 

Peering into the Future. Aug., p. 44 

Investing in the Future. R. Gaiswinkler. 
Sept., pp. 3+ 

Bum Rap for the Secondary Market Agen- 
cies? R. Gaiswinkler. Oct., pp. 2+ 

The First Three Years: Has the Council 
Made a Difference?J. Rousselot. Nov., pp. 
19+ 

Storybook Banking: Seeking Happy 
Endings. R. Gaiswinkler. Dec., pp. 5+ 

Nonbank Banks 

Courts, Not Congress, May Shape the Fi- 
nancial Industry in 1986. T. Leahy and 
K. Alvarez. Jan., pp. 23+ 

What the Impasse on H.R. 20 Is Telling Us. 
J. Hutnyan. May, pp. 6+ 

Operations and Costs 

Choices: Service Bureau or In-House Sys- 
tem. Jan., pp. 39+ 

How to Shop for an Automated Loan Pro- 
duction System. E. Bonte. Jan., pp. 27+ 

The Long and Short of It: Check Trunca- 
tion Is a Grand Flop. R. Haberfeld. Feb., 
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pp. 19+ 

How to Slim Down Your Operation by Shed- 
ding Hidden Wastes. R. Cravers. Feb., 
pp. 29+ 

More on Truncation. F. Ringenburg. Apr., 
pp. 40 

The Bottomline Marketplace. June, pp. 44+ 

A New Option for Taming the Variables: 
Decentralized Check Processing. J. 
Kostak. July, pp. 35+ 

In the Catbird Seat. R. Hibyan. Aug., pp. 
23+ 

Precise Measurements of Productivity Can 
Increase Earnings by Cutting Fat. R. 
McGinley. Oct., pp. 28+ 

The Need for Corporate Child Care Is Grow- 
ing. W. Popejoy. Dec., pp. 52+ 

Personnel—Management and Train- 
ing (See Also Educational Programs) 

How to Slim Down Your Operation by Shed- 
ding Hidden Wastes. R. Cravers. Feb., 
pp. 29+ 

Installation: It’s Not What You Think. V. 
Lanzillotti. Feb., pp. 35+ 

Communicating Your Ideas. A. Pell. Feb., 
pp. 47+ 

Getting More Out of Meetings You Attend. 
A. Pell. Mar., pp. 35+ 

Maybe We Shouldn’t Be Meeting Like This? 
Mar., p. 41 

Employee Screening: Who’s Behind the 
Mask? L. McCue. Apr., pp. 19+ 

A Piece of the Action. Apr., pp. 43+ 

Benefiting from the Performance Interview. 
A. Pell. Apr., pp. 51+ 

The Bottomline Marketplace. June, pp. 44+ 

Learning How to Sell. Aug., pp. 46+ 

Bouncing Back. A. Pell. Sept., pp. 77+ 

The Changing Culture of the Financial 
Services Industry. M. Dansky. Oct., pp. 
13+ 

Putting Employees Back on Track. D. 
Berman. Oct., pp. 19+ 

Inspire Your Employees: Give Them Bo- 
nuses. E. Walsh. Oct., pp. 23+ 

Precise Measurements of P:sductivity Can 
Increase Earnings by Cutting Fat. R. 
McGinley. Oct., pp. 28+ 

Courts Say Harassment Is Discrimination. 
S. Robinson. Oct., pp. 31+ 

Is Anybody Listening to Me? Does Anyone 
Care What’s Wrong? H. Caras and S. 
Ventura. Oct., pp. 35+ 

Getting Along with Your Boss. A. Pell. Oct., 
pp. 43+ 

Evaluating Training Programs. C. 
Cathcart. Nov., pp. 59+ 

What Makes a Terrific Leader? G. Miller. 
Dec., pp. 16+ 

The Need for Corporate Child Care Is Grow- 
ing. W. Popejoy. Dec., pp. 52+ 

Effective Employee Training Must Go Be- 
yond Education. K. Lawson. Dec., pp. 
21+ 

Problem Institutions 

Dealing with Troubled Thrifts. G. Hanc. 
Jan., pp. 5+ 

Thrift Industry Prospects. G. Hanc. Feb., 
pp. 5+ 

Thrifts and the Economic Repor’. G. Hanc. 
Apr., pp. 6+ 

One Problem Lower Interest Rates Won't 
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Cure. Apr., pp. 49+ 

Albers Testifies on Deposit Insurance. Apr., 
p. 53 

Bank and Thrift Failures: Why the Rise?G. 
Hanc. Aug., pp. 9+ 

Thrift Industry Condition Revisited. G. 
Hanc. Oct., pp. 7+ 

Storybook Banking: Seeking Happy 
Endings. R. Gaiswinkler. Dec., pp. 5+ 

Public Relations (See Also Sales and Mar- 


keting) 

Corporate Gift Giving Should Be Done in a 
Creative Manner. J. Hacker. Mar., pp. 
21+ 

Averting PR Disasters: Smart Managers 
Have Contingency Plans. L. McCue. July, 
pp. 15+ 

Telling the Story. R. Gaiswinkler. Aug., pp. 
5+ 

Two MSBs Return to Their Roots. Sept., 
pp. 61+ 

Being All You Can Be. Sept., pp. 76+ 

Real Estate 

One Problem Lower Interest Rates Won’t 
Cure. Apr., pp. 49+ 

Portfolio Alchemy: How to Liquify Commer- 
cial Mortgage Loans. R. Blumenthal, P. 
Levine and W. Clay. Sept., pp. 13+ 

Mortgage Finance in the New Tax Envi- 
ronment. P. Morris and B. Lipson. Sept., 
pp. 46+ 

The Real Estate Auction Can Help Free Up 
Equity. N. Wolfstein and B. Goldstein. 
Sept., pp. 50+ 

Regulation 

Outlook for 1986: Keeping the Faith. M. 
Wolff. Jan., pp. 11+ 

Legislative Status Report. K. Albers. Feb., 


p.3 

Thrift Industry Prospects. G. Hanc. Feb., 
pp. 5+ 

Due-on-Sale Battle: Part IV. P. Knight. 
Feb., pp. 9+ 

“Our Door Is Open and We'll Listen.” L. 
Seidman. Feb., pp. 55+ 

The D&O Insurance Debate. Mar., pp. 33+ 

Dramatic Revisions Are Needed in Mini- 
mum Bank Capital Standards. E. Ladd. 
Apr., pp. 25+ 

Choose Your Partner Carefully. You'll Be 
Dancing to His Tune. L. Connell. May, 
pp. 51+ 

Protecting Borrowers from Abuses: The 
FHLBB and Fed Credit Practice Rules. 
L. Griffin. June, pp. 15+ 

Status Report on De-Re-Regulation. G. 
Hanc. June, pp. 6+ 

Deposit Rules: Does Your Institution Com- 
ply with What Remains after DIDC? P. 
Pilecki. June, pp. 14+ 

Going Gung-Ho over the Risk Factor. M. 
Wolff. June, pp. 25+ 

From the Comptroller: Words to Live By. J. 
Hutnyan. Aug., p. 7 

A Business Plan in Your Future? Here Are 
Some Steps to Do It Right. W. Ferguson. 
Aug., pp. 35+ 

How to Influence Washington: Be a Pain. J. 
Hutnyan. Oct., p. 5 

Implications of New Capital Rules. G. 
Hane. Nov., pp. 7+ 

The First Three Years: Has the Council 
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Made a Difference?J. Rousselot. Nov., pp. 
19+ 

Safety and Soundness 

Outlook for 1986: Keeping the Faith. M. 
Wolff. Jan., pp. 11+ 

Trade Associations and Financial Stabil- 
ity. Feb., pp. 49+ 

Dramatic Revisions Are Needed in Mini- 
mum Bank Capital Standards. E. Ladd. 
Apr., pp. 25+ 

One Problem Lower Interest Rates Won’t 
Cure. Apr., pp. 49+ 

The Recipe for Banking Reform Has to be 
Crafted Carefully. C. Wylie. May, pp. 
23+ 

Deposit Insurance Reform FDIC Style: The 
Chairman’s View of Restructuring. L. 
Seidman. May, pp. 31+ 

Sales and Marketing 

Do Customers Prefer One-Stop Shopping? 
Jan., pp. 35+ 

A Marketing Education: Where to Go. Jan., 
pp. 37+ 

Get Smart: Banking by Phone Can Be a 
Great Delivery System. M. Rieman Feb., 
pp. 15 + 

They’ve Got You Covered at Sterling. Feb., 
pp. 45+ 

A Piece of the Action. Apr., pp. 43+ 

Designer Banking: Look Before You Leap. 
Apr., pp. 45+ 

There’s Gold in the Retail Middle Market! 
M. Wolff. June, pp. 9+ 

The Bottomline Marketplace. June, pp. 44+ 

Corporate Name Changes: Getting the 
Jump on the Competition. P. Katz. July, 
pp. 10+ 

The Over-50 Market Is Hot. July, pp. 41+ 

Marketing Travel through Savings Institu- 
tions. Aug., pp. 38+ 

Learning How to Sell. Aug., pp. 46+ 

The Changing Culture of the Financial 
Services Industry. M. Dansky. Oct., pp. 
13+ 

Telemarketing: A Tool for the Aggessively 
Competitive. J. Aggrey, Jr. Nov., pp. 28+ 

New Tool: Synthesized Voice Technology. 
Nov., pp. 53+ 

Target Marketing: A Way to Maich the 
Right People and Products. Sheila K. 
O’Brien. Dec., pp. 45+ 

Savings Institutions 

Making It in a Tough World: One Bank's 
Success Story. G. Graboys. Feb., pp. 31+ 

They've Got You Covered at Sterling. Feb., 
pp. 45+ 

The Survival Instincts of Bob Gaiswinkler 
and His Wisconsin Association. July, pp. 
31+ 

Two MSBs Return to Their Roots. Sept., 
pp. 61+ 

Security Savings’ Path to Profitability. W. 
Schuett. Dec., pp. 25+ 
Outlook 

Thrift Industry Prospects. G. Hanc. Feb., 

5+ 


pp. 

Thrifts and the Economic Report. G. Hanc. 
Apr., pp. 6+ 

The 1990s Will Bring a High-Consump- 
tion, High-Production Environment. J. 
Tuccillo. May, pp. 47+ 
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Low Rates Are a Mixed Blessing. J. 
Tuccillo. Sept., pp. 27 

Thrift Industry Condition Revisited. G. 
Hanc. Oct., pp. 7+ 

A Few Proud Comments. R. Gaiswinkler. 
Nov., pp. 4+ 

Implications of New Capital Rules. G. 
Hanc. Nov., pp. 7+ 

Is the Thrift Industry Obsolete?B. Ely. Nov., 
pp. 45+ 

Security Savings’ Path to Profitability. W. 
Schuett. Dec., pp. 25+ 

Savings Institutions—International 

Rocking the Savings Bank Cradle. Mar., 
pp. 39+ 

Savings Institution Securities 

Bottomline Stock Index. May, pp. 74+; 
June, pp. 36+; July, pp. 44+; Aug., pp. 
42+; Sept., pp. 66+; Oct., pp. 50+; Nov., 
pp. 50+; Dec., pp. 58+ 

International Capital Markets. P. Knight. 
July, pp. 37+ 

Secondary Mortgage Market (See Also 
Mortgage-backed Securities) 

Freddie Mac’s On-Site Inspection: What to 
Expect on Review Day. J. Crum. Jan., pp. 
33+ 

Potential for Change in Appraiser’s Status. 
P. Knight. Mar., pp. 29+ 

Homeownership: A National Priority. D. 
Maxwell. Apr., pp. 57+ 

Portfolio Alchemy: How to Liquify Commer- 
cial Mortgage Loans. R. Blumenthal, P. 
Levine and W. Clay. Sept., pp. 13+ 

Freddie Mac: Friend or Foe?C. Koch#Sept., 
pp. 21+ 

The Emerging Issues in Residential Lend- 
ing Focus on Quality. W. Marriott and M. 
Schuerman. Sept., pp. 35+ 

Bum Rap for the Secondary Market Agen- 
cies? R. Gaiswinkler. Oct., pp. 2+ 

Offspring in the MBS Family. H. Kane. 
Oct., pp. 39+ 

Securities /Investment Banking Activi- 
ties 


Courts, Not Congress, May Shape the Fi- 
nancial Industry in 1986. T. Leahy and 
K. Alvarez. Jan., pp. 23+ 

Treasure Search: How to Tell High-Yield 
Bonds from Real Junk. B. Bayse. Jr. Aug., 
pp. 29+ 

Security and Protection 

Vigilance against Violent Crime Is Not 
Old-fashioned. M. Wolff. Apr., pp. 13+ 

Employee Screening: Who’s Behind the 
Mask? L. McCue. Apr., pp. 19+ 

The Bottomline Marketplace. June, pp. 44+ 

Credit Card Fraud: Crime of the 80s. July, 
pp. 43+ 

Computers As Bodyguards. J. Caron. Aug., 
pp. 15+ 

Managing Capital Well Is Essential to 
Prospering in Today’s Market. P. 
Weintraub. Jan., pp. 17+ 

Strategic Planning Blends Resources, Phi- 
losophy and Goals. J. Chaney. Feb., pp. 
27+ 


Making It in a Tough World: One Bank’s 
Success Story. G. Graboys. Feb., pp. 31+ 
A Business Plan in Your Future? Here Are 
Some Steps to Do It Right. W. Ferguson. 





Aug., pp. 35+ 

The Changing Culture of the Financial 
Services Industry. M. Dansky. Oct., pp. 
13+ 

Strategic Planning: Reflections on the 
Present Yield Curve. J. Clarke. Dec., pp. 
41+ 

Taxation 

Deficits, Taxes and Dropouts. J. Hutnyan. 
Jan., p. 7 

Support for Equitable Tax Reform. K. Al- 
bers. Mar., p. 3 

Tax Reform: Twists and Turns. G. Hanc. 
May, pp. 10+ 

Effects of the Emerging Tax Structure. G. 
Hanc. July, pp. 8+ 

Mortgage Finance in the New Tax Envi- 
ronment. P. Morris and B. Lipson. Sept., 
pp. 46+ 

Tax Reform and the Savings Institution: 
How to Figure Out How You Fared. B. 
Neese. Nov., pp. 37+ 

Tax Conference Highlights. Nov., pp. 55+ 

Tax Reform and IRAs. L. McCue. Nov., pp. 
57+ 

Trade Associations—State and Re- 


gional | 

Gazing at the Window of Opportunity. Jan., 
p. 41 

Merger Planned. Jan., p. 42 

Pennsylvania: United and Rolling. Apr., 
pp. 55+ 

Auditing Your Opinions. Aug., pp. 44+ 

Peering into the Future. Aug., p. 44 

News from around the States. Sept., pp. 
63+ 

News from Wisconsin. Nov., p. 56 

Travel 

Planning a Personal Vacation Is Serious 
Business! M. Wolff. Mar., pp. 9+ 

In a Tough Financial World, Retreats 
Must Be More Than Fun. L. McCue. 
Mar., pp. 13+ 

Personal and Professional Musings by a 
Capitalist Touring Russia. E. Ladd. 
Mar., pp. 17+ 

Marketing Travel through Savings Institu- 
tions. Aug., pp. 38+ 


This index was prepared by ARLENE 
SAMOWITZ, associate libarian, National 
Council of Savings Institutions. 


Trustees and Directors, 
Continued from page 50 
of long-range objectives. 

Members may also have a ten- 
dency to go along too easily; what is 
needed are members who continue 
to question, express doubt, chal- 
lenge the logic of ideas and raise the 
unpopular and sometimes unpleas- 
ant alternatives. These members 
are essential because they cause the 
board to pause, to reconsider and to 
begin to ask tougher questions be- 
fore reaching a decision. 


Exploring options and encourag- 
ing honest, constructive disagree- 
ment make for better meetings and 
better business decisions. It helps 
directors avoid ‘‘group think.” 
When too many people think too 
much alike, creativity may drop and 
the necessary checks and balances 
of decision making can become lost 
in the harmony of the moment. 

On the other hand, the director 
who has repeated serious disagree- 
ment on significant issues, philoso- 
phies, ethics or organization conduct 
should consider resigning. 

An institution profits most from 
board members who are knowledge- 


MIDCONN 


BANK 


Member FDIC 


able and possess strength of charac- 
ter, an inquiring and skeptical mind, 
practical wisdom and informed judg- 
ment. 

It is time these winds of change 
reached the boardroom, since they 
are mostly positive forces. And 
trustees and directors who under- 
stand these changes will have little 
to be concerned about when asked 
for an accounting of their steward- 
ship. = 


Leo F. McManus ts president of 
L.F. McManus Company, Inc., and 
a director of the Consumer Savings 
Bank, Worcester, Mass. 


The Geographical 
Center of Connecticut 


BERLIN/KENSINGTON — 

346 Main Street * 828-0301 

Ferndale * 828-0301 

Webster Mill Plaza * 828-0301 
MIDDLEFIELD — 484 Main Street * 349-1023 
ROCKY HILL-— 1 Dividend Road * 563-9359 
Cold Spring Plaza * 563-5844 


Start Something 
at Lowell Five... 


THE BANK OF THE 80’s! 
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it all starts here at... 


Lowell, Billerica, Chelmsford, 


Dracut, North Chelmsford, 
Tewksbury, Wilmington 





